


Comptroller of Maryland 
Compliance Division 

 
ADMINISTRATION 
Toll-Free Number: 888-674-0020 

 Sharonne R. Bonardi, Director sbonardi@comp.state.md.us 410-767-1556 
 Daniel C. Riley, Jr., Deputy Director driley@comp.state.md.us 410-767-1555 
 Lynn E. Hall, Assistant Director lhall@comp.state.md.us 410-767-1555 
 Robert R. Scheerer, Assistant Director rscheerer@comp.state.md.us 410-767-1557 
 Benjamin Miller, Jr., Assistant to Director bmiller@comp.state.md.us 410-767-1570 

   
COLLECTIONS 
Toll-Free Number: 888-614-6337 Business Tax Collections 
 888-674-0016 Personal Income Tax Collections 
 Sylvia J. Brokos, Manager, Business Tax Collections sbrokos@comp.state.md.us 410-767-1600 
 Vacant, Asst. Mgr., Business Tax Collections   
 Charlene Eyster, Manager, Personal Income Tax Collections ceyster@comp.state.md.us 410-260-7057  
 Sherray Miller, Asst. Mgr., Personal Income Tax Collections smiller@comp.state.md.us 410-260-7757 
 
COMPLIANCE PROGRAMS 
Toll-Free Number:  888-615-0369 

 Kimberly G. Cordish, Manager kcordish@comp.state.md.us 410-767-1322 
 Barbara Esker, Assistant Manager besker@comp.state.md.us 410-767-1949 
 Vacant, Assistant Manager 
 
FIELD AUDIT 
Toll-Free Number: 800-492-1752 
 Keith Akers, Chief Auditor kakers@comp.state.md.us 410-767-1507 
 Betty Scott, Assistant Chief Auditor bscott@comp.state.md.us 410-767-1526 
 Thomas Tartal, Assistant Chief Auditor ttartal@comp.state.md.us 410-767-1504 
  
HEARINGS & APPEALS 
Toll-Free Number: 888-615-0268 

 Charles Zephir, Manager  czephir@comp.state.md.us 410-767-4362 
 Leo Partridge, Assistant Manager lpartridge@comp.state.md.us 410-767-4190 

 
UNCLAIMED PROPERTY 
Toll-Free Number: 800-782-7383 

 Tamarra Eaton, Manager  teaton@comp.state.md.us 410-767-1705 
 Stacy Edwards, Assistant Manager sedwards@comp.state.md.us 410-767-2985 
 
 
For Information About                        Contact                    Local No.              Toll-Free No.       
Bulk Sales  Deborah Cremen  410-767-1941 888-615-0369 
Collections Attorneys Kimberly Stephens, Sylvia Brokos 410-767-1562 888-614-6337 
Delinquent Business Taxes Collections  410-649-0633 888-614-6337 
Delinquent Individual Income Taxes Collections  410-974-2432 888-674-0016 
General Information Taxpayer Service  410-767-1300 800-492-1751 
Mobile Homes  Isadora Ellis  410-767-1324 888-674-0020 
Refunds, Sales and Use  
     & Admissions & Amusement Taxes Theresa Trentler  410-767-1538 800-492-1752 
Registration  Taxpayer Service  410-767-1300 800-492-1751 
Returns, Forms, Bulletins Taxpayer Service  410-767-1300 800-492-1751 
Special Business Licenses State License Bureau  410-260-6240 800-674-0017 
Temporary Licenses Temporary Licenses/Special Events 410-767-1543 888-615-0369 
Unclaimed Property Unclaimed Property Unit 410-767-1700 800-782-7383 
Vendor Offset  Pat Woodfolk  410-767-1648 888-614-6337 
Voluntary Disclosures Benjamin Miller, Jr.  410-767-1570 888-674-0020 



Revenue Administration Division

JAMES M. ARNIE
DIRECTOR
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JANE Y. REGER
ASSISTANT DIRECTOR - ADMINISTRATION
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CHRIS KOLB
MANAGER - RLDP
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Comptroller of Maryland
Revenue Administration Division

Director’s Office
James M. Arnie, Director jarnie@comp.state.md.us 410-260-7445
Rhea R. Reed, Deputy Director rreed@comp.state.md.us 410-260-6621
Wallace A. Eddleman, Assistant Director  weddleman@comp.state.md.us 410-260-7645
George L. Freyman, Assistant Director gfreyman@comp.state.md.us 410-260-6200
Jane Y. Reger, Assistant Director jreger@comp.state.md.us 410-260-7451

Taxpayer Service
Gary White, Acting Manager gwhite@comp.state.md.us 410-260-7021

Taxpayer Accounting
Mary Pat Shaw, Manager mshaw@comp.state.md.us 410-260-6629

Revenue Accounting
Wayne Green, Manager wgreen@comp.state.md.us 410-260-7440

Returns Processing
Melissa Nowell, Manager mnowell@comp.state.md.us 410-260-7837

Administration
Kathleen Henry, Manager khenry@comp.state.md.us 410-260-7704

Electronic Processing
Jeane Olson, Manager jolson@comp.state.md.us 410-260-7617

Legal
Vacant, Manager

Estate Tax
Norman Evans, Manager nevans@comp.state.md.us 410-260-7850

Forms/Testing
Chris Kolb, Manager ckolb@comp.state.md.us 410-260-7755

For Information About                            Contact                            Local No.                         Toll-Free No.
Taxpayer Information Taxpayer Service 410-260-7980 800-638-2937
Tax Practitioner Hotline Taxpayer Service 410-260-7424
Automated Refund Inquiry 410-260-7701 800-218-8160
Tax Forms Taxpayer Service 410-260-7951
Telefile Zero Tax Due Businesses 410-260-7225
Telefile Individual Extensions 410-260-7829
Electronic Filing Help Electronic Filing 410-260-7753
Business Taxpayer Assistance Taxpayer Service 410-767-1300 800-492-1751
Lien Releases Collections 410-974-2432




